How do you resolve “Parental Concerns”?

If you, as the parent/guardian of a Palacios ISD student have concerns about your child’s
education, we want to talk with you. Sitting down and talking with the people who interact most

often with your child on a daily basis — his/her teacher, counselor, sponsor, coach, or assistant
principal can remedy most concerns.

These are some things to keep in mind when meeting:

* Parents/teachers share the responsibility for the education/socialization of children; it is
important that perspectives are shared on any issue.

+ It is important to address an issue/concern quickly. Contact the person who is the most directly
involved with your child on the matter of concern.

* Calling the school and leaving a message to return your call or sending a note/email requesting
a conference are ways to make contact. Please state whether you are requesting a personal
conference, phone conference, or perhaps a written reply.

And remember...

Most concerns can be and are resolved at the classroom level. However, if after visiting with the
teacher, campus counselor, or assistant principal your concerns have not been addressed, you

may choose to follow the process (Board Policy FNG) in place for resolving parent/guardian
concerns and issues.



